
How to use QuickCliq

First Time Users
Visit QuickCliq on your phone or computer internet:
https://www.quickcliq.com.au/ click on 'Register' at the top
right, then 'Register as a Parent' then 'Finish' at the bottom.

Once you have activated your account, follow these simple
steps to get started.
1. Click here to log in to QuickCliq using your new email address
and password
2. Click "ADD STUDENT". Ensure you complete all of your child’s
details before clicking "NEXT"
3. Click "ADD CREDIT" to add credit to your online wallet before
ordering OR pay as you go using a credit or debit card
4. Click "MEAL ORDER" to add a meal order

How to place a meal order
1. Select a Child
2. Select a Date
3. Select Meals you would like to order for your child and add
them to cart
4. Confirm the Order and click "PAY & PLACE ORDER".

Once you have confirmed and paid for the order, you will
receive a confirmation email from QuickCliq. PLEASE ENSURE
YOU RECEIVE AN EMAIL - otherwise it is likely your order hasn't
been completed.
You can also double check your order by clicking either the
"ACTIVE / CANCEL ORDERS" tab or the "TRANSACTION HISTORY"
button. To edit an active order, you will need to CANCEL it and
start again.
If you have any concerns, or need help, please email QuickCliq
at support@quickcliq.com.au or call 1300 11 66 37.
If you have any meal related issues, please contact the school
to be transferred through to the canteen.

Please note: Children who do not have an active order, or the
order has been placed for the incorrect date, the Canteen will
provide them with a meal, and a note will be sent home with
them to arrange payment. 
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